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Mielas Skaitytojau,

2004-ieji telekomunikacijø rinkoje tapo pokyèiø 

metais – spartëjant gyvenimui, keitësi klientø 

poreikiai ir rinkos sàlygos, toliau maþëjo paslaugø 

kainos. Telekomunikacijø bendrovës konkuravo ne 

tik kainomis, bet ir kokybe, o svarbiausia – dëmesiu 

klientams. BITË 2004 metais á prieká þengë siûlydama 

greitá, naujoves ir aktualias paslaugas. 

Per metus sparèiausias Lietuvoje BITËS teikiamas 

mobiliojo duomenø perdavimo ryðys EDGE padengë 

net devynis ðalies miestus – metø pabaigoje juo 

galëjo naudotis net treèdalis gyventojø. Greitá verslui 

uþtikrino ir telemetrijos paslaugos, suteikianèios 

galimybæ per neribotà atstumà valdyti ne tik atskirus 

prietaisus, bet ir visas verslo sistemas tiesiog 

mobiliuoju telefonu.

Iðskirtine naujove tapo „BITË online“ paslauga – 

patogiausias ir greièiausias bûdas naudotis 

mobiliuoju ryðiu. Ðiandien mobiliojo ryðio paslaugas 

galima uþsisakyti net neiðëjus ið namø – internetu. 

Klientams ne maþiau svarbi galimybë sekti naujienas 

savo mobiliojo telefono ekrane, kurià suteikë „BITË 

plius“, pasiûliusi naujø pramogø ir informacijos 

paslaugø.

BITË plëtë ir tarptautines galimybes: 2004-aisiais 

mûsø klientai mobiliuoju telefonu galëjo bendrauti 

Dear Reader,

2004 became the year of change in the 

telecommunications market. The accelerating pace 

of life altered customer needs and market conditions 

while service prices continued to drop further. 

Telecommunication companies were competing in 

quality, and most importantly, in customer focus. In 

2004, BITË stepped forward offering speed, 

innovations and relevant services. 

During one year, EDGE, which is Lithuania's fastest 

mobile data communication technology and 

provided by BITË, covered nine cities and was 

available to one-third of the Lithuanian population at 

the end of the year. Speed for businesses was also 

secured with telemetry services providing the 

opportunity to remotely operate various devices as 

well as entire business systems using just a mobile 

phone.

The outstanding innovative service "BITË Online" 

became the most convenient and fastest way to use 

mobile communication. Today it is possible to 

subscribe to mobile services without leaving home  

over the Internet. Not less important for our 

customers is the possibility to follow the news on the 

handset screen, which was empowered by "BITË 

Plius" offering new ways for entertainment and 

information.
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beveik ðimte pasaulio ðaliø, duomenø perdavimo 

paslaugos veikë 37-iose ðalyse Europoje, Azijoje ir 

Amerikoje.

Klientai labai teigiamai ávertino naujas galimybes. 

BITEI 2004-ieji buvo iðskirtiniai rekordiniu klientø 

skaièiaus augimu – jis priartëjo prie milijono. BITË taip 

pat uþsitikrino pirmaujanèias pozicijas duomenø 

perdavimo ir interneto paslaugø srityje. Naujø klientø 

pritraukëme pasiûlæ ir lanksèiausià numerio 

perkëlimo sprendimà – net 76 proc. pasinaudojusiøjø 

numerio perkëlimo galimybe 2004 m. rinkosi bûtent 

BITÆ. Didþioji dalis ið jø – verslo klientai. 

Þvelgdamas ið ðios perspektyvos tikiu, kad greitis, 

naujovës ir aktualumas klientams iðliks mûsø 

teikiamø paslaugø stiprybë 2005-aisiais. Sieksime ir 

toliau sëkmingai konkuruoti, skirdami visas savo 

pastangas paslaugø kokybei, kad drauge su Jumis 

kurtume geresná gyvenimà.

Pagarbiai,

Jesper Theill Eriksen

„Bitës GSM“ generalinis direktorius

BITË also expanded international opportunities. In 

2004 our customers could communicate by mobile 

phone in almost a hundred countries worldwide, 

while data transfer services were available in 37 

countries in Europe, Asia and the Americas.

The customers perceived the new opportunities very 

positively. 2004 was outstanding for BITË in record 

growth of customer number, approaching one 

million. BITË also secured its leading position in the 

field of data transfer and Internet provision services. 

We also attracted new customers with our flexible 

number portability solution: as many as 76 per cent 

of those who used number portability in 2004 chose 

BITË. The majority being business customers. 

From this perspective, I believe that speed, 

innovations and relevance for the customers will 

remain the strength of our services in 2005. We 

intend to continue to compete successfully by 

devoting all our efforts to service quality. In order to 

make life better together. 

Sincerely yours,

Jesper Theill Eriksen

BITË GSM Chief Executive Officer
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network grew by 75 per cent from 529,000 to 

927,000. From this number 27,000 customers of the 

service providers were benefiting from the high 

quality BITË network.  

Positive effect on customer number growth was also 

achieved due to number portability service. BITË was 

the first in the market to provide customers with the 

most flexible number portability solution allowing to 

send and receive SMS by the ported number inside 

BITË network. Using the number portability service, 

almost 20,000 customers switched to BITË network, 

outnumbering the leavers by 3 times.

klientø skaièius iðaugo daugiau kaip 75 proc.  nuo 

529 iki 927 tûkstanèiø. Tarp jø – 27 tûkstanèiai kitø 

paslaugø teikëjø klientø, kurie naudojosi kokybiðko 

BITËS tinklo privalumais. 

Teigiamos átakos BITËS klientø skaièiaus augimui 

turëjo ir numerio perkëlimo paslauga. BITË pirmoji 

rinkoje pasiûlë lanksèiausià sprendimà, kuris suteikë 

galimybæ ne tik skambinti ir priimti skambuèius 

perkeltuoju numeriu, bet ir siøsti bei gauti SMS 

þinutes BITËS tinkle. Pasinaudojæ numerio perkëlimo 

galimybe BITËS tinklà 2004 m. pasirinko beveik 20 

tûkst. klientø – 3 kartus daugiau nei iðëjo.

2004 m. BITEI buvo dar vieni sparèios plëtros metai. 

Augimu bendrovë aplenkë rinkà pagal pajamas ir 

klientø skaièiø. Þenklià plëtrà lëmë ir ambicingas 

bendrovës siekis suteikti klientams aukðèiausià 

paslaugø kokybæ, ypaè – aptarnavimo srityje. 

Bendrovës pajamos 2004 m. virðijo 403 mln. litø ir 

buvo 6,9 proc. didesnës palyginti su 2003 m. 

rezultatais. Paskutiná 2004 m. ketvirtá pagal pajamas 

BITË uþëmë beveik 24 proc. Lietuvos mobiliojo ryðio 

rinkos. Bendrovës EBITDA (pelnas prieð palûkanas, 

mokesèius, amortizacijà ir nusidëvëjimà) metø 

pabaigoje sudarë 89 mln. litø, t.y. 1,1 proc. daugiau 

nei 2003 metais. 

Dëmesys paslaugø ir tinklo ryðio kokybei lëmë 

rekordiná bendrovës klientø skaièiaus augimà   

2004-aisiais. Per metus BITËS tinklu besinaudojanèiø 

2004 for BITË was one more year of rapid growth. 

The Company grew faster than the market according 

to number of customers as well as revenue. The 

growth was entailed by the ambitious pursuit to 

provide top-quality services giving special attention 

to the customer. 

The revenue of BITË in 2004 amounted to EUR 117 

million, accounting for a 6.9 per cent increase 

compared to 2003. According to the revenue, BITË 

had almost 24 per cent share of the Lithuanian 

mobile communications market in the last quarter of 

2004. BITË's EBITDA (profit before interest, tax, 

amortisation and depreciation) at the end of the year 

amounted to EUR 26 million, resulting in 1.1 per cent 

growth year-on-year.  

Focus on service and network quality conditioned 

record growth in the number of customers in 2004. 

Over the year, the number of customers on BITË's 

76% 24%
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Klientø, pasinaudojusiø numerio 
perkëlimu, pasirinkimas 2004 m.

      Perëjo á BITÆ

      Perëjo á kitus tinklus

Customer choice with number 
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      Moved to BITË

      Moved to the other networks

Number of mobile users 
on BITË network in 1995– 
2004

BITËS tinklu 
besinaudojanèiø klientø 
skaièiaus augimas 
1995–2004 metais
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Survey results of BITË service qualitySpartø bendrovës augimà 2004 m. uþtikrino ir 

investicijos á mobiliojo ryðio bei aptarnavimo kokybæ, 

moderniø technologijø ir paslaugø diegimà. 2004 m. 

á plëtrà bendrovë investavo beveik 76 mln. litø. 

2004 m. pabaigoje atlikta klientø apklausa árodë, jog 

bendrovës pastangos suteikti papildomos vertës 

klientams bei toliau gerinti aptarnavimà buvo puikiai 

ávertintos. Apklausos rezultatai parodë, jog BITËS 

klientai yra labiausiai patenkinti paslaugomis ir 

aptarnavimu.  Net 94 proc. apklaustø BITËS klientø 

bendrovës aptarnavimà ir paslaugas ávertino gerai ir 

labai gerai. 

Iðskirtinai aukðtà BITËS paslaugø kokybæ patvirtino ir 

Ryðiø reguliavimo tarnyba, 2004 m. atlikusi ðalies 

mobiliojo ryðio bendroviø teikiamø paslaugø 

kokybës rodikliø vertinimà. Tyrimas buvo vykdytas 

atliekant tûkstanèius kontroliniø skambuèiø. BITËS 

paslaugø kokybës rodiklis - vienas geriausiø ne tik 

Lietuvoje, bet ir Europoje.

The Company's rapid growth in 2004 was secured by 

investments into the qual ity of mobi le 

communication and customer care as well as the 

launch of modern technologies and services. In 

2004, the Company's investments into development 

accounted for EUR 22 million. 

Findings from the customer survey conducted by 

BITË at the end of 2004 prove that the Company's 

steps in creating value for the customers and 

perfecting customer care were positively accepted. 

The survey indicated that BITË customers were the 

most satisfied in the market. As many as 94 per cent 

of them evaluated the quality of BITË services and 

customer care as good and very good.

The survey of the service quality of Lithuanian mobile 

operators conducted by Communications 

Regulatory Authority in 2004 proved that quality of 

BITË services is exceptionally high. The survey was 

based on several thousand control calls. BITË mobile 

service quality results are outstandingly good not 

only in Lithuania, but in Europe as well. 

BITËS paslaugø kokybës tyrimo rezultatai

Sparti verslo plëtra aplenkë rinkos augimà

Sëkmingø kvietimø dalis

Sëkmingø skambuèiø dalis

Vidutinis sujungimo laikas

Skambuèiø skaièius, vnt.
Ðaltinis: Ryðiø reguliavimo tarnybos tyrimas

Calls set up successfully

Successful calls

Average call set up time

Number of calls tested
Source: Communications Regulatory Authority survey

100%

99,62%
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2092

Accumulated 
investments into mobile 
network and service 
development in 1995– 
2004 (EUR million)
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Per 2004 metus nuo 28,1 iki 36,2 proc. verslo klientø 

rinkos dalá iðauginusi BITË kvietë verslininkus 

iðnaudoti visas galimybes, kurias gali suteikti spartus 

duomenø perdavimas. Tai – EDGE technologija, 

interneto paslaugos bei telemetrijos sprendimai.

Ðaltinis: Ryðiø reguliavimo tarnyba

Aktyviai plëtusi klientø galimybes duomenø perdavimo 

srityje ir pasiûliusi rinkai paþangiø duomenø perdavimo 

sprendimø, BITË metø gale uþëmë 36 proc. ðalies 

mobiliojo duomenø perdavimo paslaugø rinkos pagal 

klientø skaièiø. Be to, siûlydama platø duomenø 

perdavimo sprendimø spektrà, bendrovë 2004 m. 

iðaugino savo rinkos dalá pagal interneto vartotojø 

skaièiø iki 24 proc. Naujai ádiegtas papildomas didelës 

spartos tarptautinis interneto kanalas leido bendrà 

BITËS tarptautiniø interneto kanalø pralaidumà 

padidinti  net  du  kartus  iki  310 MB/s.

In 2004, having rapidly increased its business 

customer market share to 36.2 per cent, up from 

28.1 per cent at the beginning of the year, BITË 

invited businesses to make use of all the possibilities 

rapid data transfer can provide, including EDGE 

technology, Internet services and telemetry 

solutions.

Source: Communications Regulatory Authority

Extensively expanding its customers' possibilities in 

the field of data communication, BITË had over 36 

per cent of the mobile data transfer service market 

share according to the number of users at the end of 

the year. In addition to that, by offering a wide range 

of data communication solutions, the Company 

expanded its market share of Internet users to 24 per 

cent in 2004. The newly launched additional high-

speed international Internet link doubled the total 

bandwidth of BITË's international channels to 310 

MB/s.

Sprendimai  greitesniam verslui
Solutions for faster business

10 11

Viena ið pirmøjø Europoje ir pirmoji Lietuvoje ádiegusi 

tris kartus spartesnæ mobiliojo duomenø perdavimo 

technologijà EDGE, 2004 metais BITË ðá ryðá pasiûlë 

jau devyniø miestø verslininkams ir privatiems 

klientams – ið viso net treèdaliui ðalies gyventojø. 

EDGE ryðys leido naudotis sparèiausiu mobiliuoju 

duomenø perdavimu ne tik didþiuosiuose Lietuvos 

miestuose, bet ir neatitrûkti nuo verslo reikalø 

Palangoje bei Nidoje poilsiaujantiems klientams. 

Verslininkams galimybæ jausti verslo pulsà suteikë ir 

bevielis BITËS interneto ryðys, kartu su degaliniø 

tinklu „Statoil“ pasiûlytas keliaujantiems 

verslininkams. Naudotis bevielio interneto ryðio 

paslauga nuo ðiol galima keturiose degalinëse ir jø 

teritorijoje.

2004 m. BITË ieðkojo naujø galimybiø, kurios leistø 

klientams þengti á prieká ne tik versle, bet ir 

kasdieniame gyvenime. Bendrovë tobulino sparèiai 

populiarëjanèias telemetrijos paslaugas. Ðiandien jos 

suteikia galimybæ mobiliuoju telefonu per neribotus 

atstumus valdyti ne tik prekiø ir automobiliø aikðteliø 

automatus, bet ir ðildymo, vëdinimo, ventiliacijos 

sistemas, ðvieslentes ar þaidimø automatus, uþtikrinti 

namø apsaugà. Pramonës ámonëms telemetrijos 

sprendimai padeda kontroliuoti technologinius 

procesus.

In 2004 BITË was among the first in Europe and the 

first in Lithuania to launch three times faster data 

transfer service over EDGE. The service was offered 

to businesses and private users in nine cities reaching 

one-third of the country's population. EDGE 

technology not only provided the most rapid mobile 

data communication in Lithuania's major cities, but 

also enabled Company clients recreating in Palanga 

and Nida to keep their businesses under control. 

Furthermore, businessmen could constantly follow 

up their businesses by using BITË's wireless Internet 

connection offered to travelling business people in 

co-operation with the Statoil petrol station chain. 

The two Companies enabled customers to use 

wireless Internet service at four petrol stations and 

their territories.

In 2004, BITË was looking for new opportunities for 

its customers to be ahead not only in their business, 

but also in their everyday lives. The Company was 

perfecting the increasingly popular telemetry 

services. Today, apart from controlling vending and 

parking machines, these services provide the 

possibility to operate heating and ventilation 

systems, scoreboards and game machines, and to 

ensure home security. Industrial companies use 

telemetry solutions to control various technological 

processes.

BITËS verslo klientø rinkos 
dalies augimas 2004 m.

Growth of BITË business 
customer market share in 
2004

28.1%
31.7%

33.9%
36.2%

Q1 Q2 Q3 Q4
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2004 m. spartëjantys Lietuvos verslo ryðiai su 

uþsieniu lëmë ir mobilaus darbo uþ ðalies ribø plëtrà. 

Keliaujantys verslininkai ávertino galimybæ në 

akimirkai neatitrûkti nuo verslo reikalø ir turëti 

nuolatiná ryðá su savo ámonës informacijos ðaltiniais. 

Naujø poreikiø prieðakyje þengë BITË, iðplëtusi 

klientø galimybes naudotis paþangiausiais kokybiðko 

ir patogaus mobiliojo ryðio sprendimais keliaujant ar 

dirbant uþsienyje.

Naujove visai telekomunikacijø rinkai tapo geguþës 

mënesá kartu su didþiausiu pasaulio mobiliojo ryðio 

operatoriumi „Vodafone“ pristatyta pirmoji 

Lietuvoje tarptautinë SIM kortelë. Jos dëka BITËS 

klientams net 29 Europos ðalyse automatiðkai 

parenkamas „Vodafone“ ar jo partnerio tinklas. Tai 

suteikia geriausius tarifus partneriø tinkluose 

uþsienyje ir leidþia lengvai planuoti iðlaidas 

pokalbiams. 

Dauguma „Vodafone Eurocall“ naudotojø – verslo 

klientai. Per 2004 m. ðios paslaugos privalumais 

besinaudojanèiø verslininkø skaièius iðaugo net 

keturis kartus. Palyginti su 2003 m., BITËS klientø 

pokalbiø trukmë „Vodafone“ ir jo partneriø 

tinkluose iðaugo du kartus. 2005 m. BITË iðpleèia 

bendradarbiavimà su „Vodafone“ net 100 pasaulio 

ðaliø, pristatydama paslaugà  „Vodafone World“.

Naujos  perspektyvos – visame pasaulyje 

Darbo uþsienyje populiarëjimas skatino bendrovæ 

dar labiau plësti duomenø perdavimo galimybes. 

2004 m. pabaigoje GPRS ryðio ir iliustruotø MMS 

þinuèiø siuntimo paslaugos veikë 37 pasaulio ðalyse, 

balso paslaugos – beveik 100 uþsienio ðaliø. 

Á uþsienio ðalis BITË þengë ir su telemetrijos 

paslaugomis. Pirmàsias tarptautines SIM korteles 

BITËS verslo klientai naudojo ne tik pokalbiams, bet ir 

kontroliuoti ávairiems savo verslo procesams – pvz., 

kroviniø judëjimui Europoje koordinuoti.

Siekis bûti naudingu partneriu klientams lëmë MPLS 

(„Multi Protocol Label Switching”) technologija 

grástø duomenø perdavimo paslaugø plëtrà. 2004 

metø pabaigoje BITË verslo klientams pristatë 

galimybæ naudotis ðia technologija jau ne tik 

Lietuvoje bei Latvijoje, bet ir Estijoje. Ðis þingsnis leido 

á bendrà tinklà sujungti ámoniø kompiuteriø tinklus 

visose trijose Baltijos ðalyse bei uþtikrino juose greità 

duomenø perdavimà, daþnai tampantá sëkmingos 

konkurencijos pagrindu bendrovëms, dirbanèioms 

Lietuvoje, Latvijoje ir Estijoje. 

In 2004, Lithuania's intensifying business relations 

with foreign countries conditioned the development 

of mobile work abroad. Travelling business people 

used the opportunity to keep in touch with their 

business and to have permanent access to the 

information sources of their companies at all times. 

BITË went ahead in expanding the opportunities for 

its customers to use the most advanced and 

convenient mobile communication solutions of high 

quality when working or travelling abroad.

Lithuania's first international SIM card introduced in 

May in co-operation with Vodafone, the World's 

largest mobile community, became an important 

innovation for the entire telecommunications 

market. It enabled BITË customers to have Vodafone 

or its partner network automatically selected in as 

many as 29 European countries. The service ensures 

best rates in partners' networks when travelling 

abroad and provides an easy way to plan expenses 

for calls. 

The majority of 'Vodafone Eurocall' service users 

were business customers. The number of business 

people using the benefits of the service has increased 

by 4 times in 2004. The number of BITË customers' 

calls in Vodafone and its partners' networks has 

doubled compared to 2003. In 2005 BITË expands 

the cooperation with Vodafone in 100 World 

countries presenting new service 'Vodafone World'.

New  perspectives worldwide

The increasing popularity of working abroad 

encouraged the Company to continuously expand 

data transfer possibilities. At the end of 2004, GPRS 

roaming and MMS services were available in 37 

countries, while voice services were available in 

nearly 100 countries. 

BITË was also present in other countries with its 

telemetry services. BITË's business clients used the 

first international SIM cards not only for making calls, 

but also for their business processes, e.g., co-

ordinating their cargo movement in Europe.

The ambition to become a helpful partner for its 

clients conditioned BITË's development of MPLS 

(Multi Protocol Label Switching) technology-based 

data transfer services. At the end of 2004, BITË 

introduced the opportunity for its business 

customers to use MPLS technology not only in 

Lithuania and Latvia, but also in Estonia. BITË 

enabled cross-Baltic computer network and secured 

rapid data transfer, which is a major success factor 

for competing companies that run their businesses in 

Lithuania, Latvia and Estonia.



Internetu  – greièiau ir patogiau

Internet  for speed and convenience

Iðskirtine naujove rinkoje tapo 2004 m. spalá 

pristatytas mobilusis ryðys „BITË online“, perkamas, 

valdomas ir apmokamas tik internetu. „BITË online“ 

tapo ne tik greièiausiu, bet ir pigiausiu bûdu naudotis 

mobiliuoju ryðiu. Galimybæ neiðeinant ið namø ar 

biuro tapti „BITËS online“ klientu per pirmuosius du 

paslaugos veikimo mënesius ávertino per 10 

tûkstanèiø bendrovës klientø.

Internetinës savitarnos paslaugos 2004 m. tarnavo 

tiek privatiems, tiek ir verslo klientams. Elektroninës 

savitarnos svetainë „Mano BITË“ suteikë galimybæ 

klientams patiems administruoti paslaugø 

uþsakymà, siøsti SMS þinutes, gauti elektronines 

skambuèiø iðklotines ir perþiûrëti skambuèiø bei SMS 

siuntimo statistikà.

 

BITË pirmà kartà ðalyje pasiûlë galimybæ klientams 

patiems kurti ir siøsti iliustruotas MMS þinutes 

internetu. Nemokamas MMS kûrimo árankis „MMS 

studija“ ypaè pravertë iliustruotø þinuèiø siuntimo 

paslaugos naujokams, suteikdamas papildomø 

funkcijø, kuriø nëra mobiliajame telefone. BITËS 

klientai per 2004 metus ið viso iðsiuntë 670 

tûkstanèiø iliustruotø MMS þinuèiø – net 20 kartø 

daugiau nei 2003 m.

MMS þinuèiø srautus sparèiai augino ir itin platus 

BITËS siûlomø mobiliojo turinio paslaugø spektras.  

2004 m. iðsiskyrë „BITË plius“ paslaugø naujovëmis. 

An outstanding innovation for the market in 2004 

became the first mobile service 'BITË Online', 

subscribed to, managed and paid for only on the 

web. 'BITË Online' proved to be not only the fastest, 

but also the cheapest way of mobile communication. 

More than 10,000 customers opted to become 'BITË 

Online' users from the convenience of their homes 

and offices during the first two months of operation 

of this service.

Both private and business customers benefited from 

e-selfcare services in 2004. The e-selfcare website 

'My BITË' provided customers with an opportunity to 

order services, send SMS, receive electronic itemised 

bills and follow the statistics of their calls and SMS 

sending.

BITË offered the country's first-ever opportunity to 

create and send MMS messages over the Internet. 

The free MMS creation tool "MMS Studio" was of 

particular benefit to beginners in using the service as 

it provided additional functions not featured in a 

mobile phone. BITË customers sent 670.000 MMS 

during year 2004 – the number by 20 times higher 

than in 2003.

MMS flows were stimulated by the vast choice of 

mobile content services offered for BITË customers. 

The year 2004 was remarkable for the "BITË Plius" 

service novelties.  The Company offered customers a 

Bendrovë klientams pasiûlë deðimtis aktualiø 

informacijos ir bendravimo paslaugø bei pramogø, 

pasiekiamø mobiliuoju telefonu. Didþiausio 

pripaþinimo sulaukë naujai ákurti polifoniniø 

melodijø, krepðinio ir „Eros“ klubai, atnaujintas 

„SMS flirtas“, „Kalëdø senelio linija“, visame 

pasaulyje populiarûs JAVA þaidimai. Per metus 

„BITËS plius“ WAP portalo – mobiliesiems 

telefonams pritaikytos interneto svetainës – 

naudojimas iðaugo daugiau kaip 8 kartus.  

BITË taip pat diegë Lietuvos gyventojø reikmëms 

skirtas inovacijas, siekë padëti pasinaudoti naujø 

technologijø galimybëmis kasdieniame gyvenime. 

Bendrovë kartu su Vilniaus universitetinës ligoninës 

Santariðkiø klinikø IT specialistais ir Baltijos 

informaciniø technologijø institutu inicijavo vienà ið 

didþiausiø elektroninës sveikatos projektø Lietuvoje 

– modernios pacientø iðankstinio registravimo 

sistemos kûrimà. Pirmoji pacientø elektroninë 

registravimo sistema jau nuo 2004 m. pradþios 

sëkmingai veikia Santariðkiø klinikose.

number of new informational, socializing and 

entertainment services accessible by mobile phone. 

Very popular were newly established clubs of 

polyphonic melodies, basketball, 'Eros club', 

enhanced 'SMS flirt', 'Santa Claus line' services as 

well as JAVA games appreciated all over the World. 

During 2004 the usage of 'BITË Plius' WAP portal 

specially modified for mobile phones grew by over 8 

times. 

 

BITË also launched innovations for Lithuanian 

citizens in order to benefit from the latest 

technologies in their everyday life. In co-operation 

with IT professionals at Santariðkës Clinic of Vilnius 

University Hospital and the Baltic Information 

Technology Institute, BITË initiated one of 

Lithuania's largest e-health projects – the 

development of a modern patient registration 

system. The system has been successfully operating 

at Santariðkës Clinic since the beginning of 2004.  
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2004 m. BITË, tæsdama aktyvià socialinæ ir 

visuomeninæ veiklà, ne tik prisidëjo prie modernios 

visuomenës kûrimo, bet ir siekë gyvenimui suteikti 

naujø spalvø.

Vaikai ir jaunimas – naujosios þvaigþdës

BITË tæsë 2003 m. pradëtà bendradarbiavimà su 

Almos Adamkienës labdaros ir paramos fondu: BITËS 

remtas moksleiviø pieðiniø konkursas „Mano 

pasaulio spalvos“ sulaukë daugiau kaip 5 tûkst. 

jaunøjø menininkø darbø. 

Ðv. Kalëdø proga ávyko bendras projektas Lietuvos 

vaikams „Dainuokime kartu“. Jo metu talentingi 

moksleiviai ið 38 Lietuvos kaimo mokyklø turëjo 

unikalià progà dainuoti scenoje kartu su þymiausiais 

ðalies atlikëjais.

Bendri þingsniai mokslo srityje

Moksleivius kurti skatino pirmasis ðalyje ir pasaulyje 

analogø neturintis „BITËS verslo èempionatas 2004“ 

– jis pratæsë „Lietuvos Junior Achievement“ verslo 

èempionatø tradicijà. Daugiau kaip tûkstantis 

èempionato dalyviø varþësi kurdami naujà 

iðankstinio apmokëjimo paslaugà, siekdami 

ásitvirtinti konkurencingoje rinkoje bei teikdami 

siûlymus naujai „BITËS plius“ paslaugai. Ðalies 

moksleiviai árodë turintys verslo idëjø, kurias galima 

pritaikyti kuriant naujas telekomunikacijø paslaugas.

BITË tæsë gabiausiø Kauno technologijos universiteto 

studentø rëmimo tradicijà. 2004 m. taip pat buvo 

Continuing of its social and public activities, in 2004 

BITË not only contributed to the development of 

modern society, but also sought to bring new 

colours to people's lives.

Children and youth as the new stars

BITË continued the co-operation started in 2003 

with Alma Adamkienë's Charity and Sponsorship 

Foundation. The schoolchildren's drawing contest 

'The Colours of my World' sponsored by BITË 

received more than 5,000 works by young artists. 

During Christmastime a joint project 'Let's Sing 

Together' was arranged for Lithuanian kids where 

gifted schoolchildren from 38 rural Lithuanian 

schools had a unique opportunity to sing on stage 

together with the most prominent Lithuanian pop 

stars.

Joint steps into science

The country's first and unique 'BITË Business 

Championship 2004' inspired the schoolchildren's 

creativity. The contest continued the business 

championship tradition of 'Lithuanian Junior 

Achievement'. Over one thousand championship 

contestants competed in developing a new prepaid 

service for the competitive market and providing 

proposals for new 'BITË Plius' services. The country's 

schoolchildren proved to have business ideas that 

can be applied in the development of new 

telecommunication services. 

BITË continued its tradition of supporting the most 

gifted students of Kaunas University of Technology. 

Gyvenimas su BITE

Life with BITË
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vieðai pristatyti pusæ metø trukusio informacinës 

visuomenës tyrimo, atlikto kartu su Vilniaus 

universiteto mokslininkais, rezultatai. Tyrëjai 

aiðkinosi, kaip „informacinës visuomenës“ ir „þiniø 

visuomenës“ sàvokas supranta ðalies valdþios, 

verslo, politikos, mokslo atstovai bei þiniasklaida.

Sporto ávykiø sûkuryje

BITË tæsë sporto ávykiø tradicijà ir organizavo jau 

antràsias Kauno „Þalgirio“ krepðininkø rungtynes su 

moksleiviais. 2004 m. su þalgirieèiais susigrûmë 

Tauragës „Versmës“ gimnazijos moksleiviai, laimëjæ 

teisæ iðbandyti savo jëgas prieð garsiausià ðalies 

krepðinio komandà dalyvaudami SMS þinuèiø 

konkurse.

Metø pabaigoje BITË krepðinio aistruolius sutelkë á 

mobiliuoju telefonu pasiekiamà virtualø „Krepðinio 

klubà“ ir pasiûlë akimirksniu suþinoti krepðinio 

naujienas, varþybø rezultatus bei gauti uþfiksuotas 

fotoakimirkas tiesiai ið varþybø aikðtelës.

Aplinka naujoms idëjoms

Su BITËS vardu 2004 m. buvo siejami ir projektai, 

skirti sukurti graþesnæ aplinkà bei neáprastas 

pramogas. Aukðtaitijos nacionalinio parko 

lankytojams bendrovë pasiûlë apþvelgti teritorijà ið 

regyklos, ákurtos ant mobiliojo ryðio bazinës stoties 

antenos bokðto. Ginuèiuose árengta stotis ne tik 

suteikë papildomà pramogà poilsiautojams, bet ir 

pagerino mobiliojo ryðio kokybæ centrinëje 

nacionalinio parko dalyje.

A study on information society issues conducted in 

co-operation with scientists of Vilnius University was 

publicly presented in 2004. The researchers were 

trying to find out how representatives of the 

country's Government, business, politics and science 

and the media perceive the concepts of 'information 

society' and 'knowledge society'.

In the turmoil of the sports events

BITË continued its sporting event tradition, arranging 

the second game between Kaunas 'Þalgiris' 

basketball team and the schoolchildren. In 2004, 

'Þalgiris' played with young basketball players of 

Versmë Gymnasium in Tauragë, who won the right 

to compete against the most famous Lithuanian 

basketball team by participating in a SMS contest.

At the end of the year, BITË joined basketball fans 

into the virtual 'Basketball Club' accessible by mobile 

phone, offering instant basketball news, scores and 

photo shots captured straight from the basketball 

playgrounds.

Environment for new ideas  

In 2004, BITË's name was also associated with 

projects meant to create nicer environment and 

unusual entertainment. The Company offered 

visitors of Aukðtaitija National Park to observe 

surroundings from an observation deck erected on 

the antenna tower of a mobile base station. The base 

station established in Ginuèiai not only provided the 

holidaymakers with new entertainment, but also 

improved the quality of mobile communication in 

the central part of the National park. 



Ðalia klientø  – dirbant ir ilsintis 

Working  and having fun together  

2004 m. BITÆ su klientais siejo ne tik mobiliojo ryðio 

paslaugos, bet ir progos kartu praleisti laisvalaiká. 

Juodkrantëje jau antrà vasarà buvo ákurta 

linksmiausia ðalis „BITËlandas“. Èia beveik 10 tûkst. 

„auksiniø“ klientø turëjo galimybæ ne tik pailsëti, bet 

ir mëgautis áspûdinga ðventës programa bei kartu su 

Marijonu Mikutavièium traukti ovacijø sulaukusá 

„BITËlando“ himnà. 

Neringoje BITË pristatë ir visà vasarà trukusià 

„Vasaros pramogø kolekcijà“, kurios svarbiausiu 

akcentu tapo folkroko misterijos „Þaibo gëlës“ 

premjera. Vëliau muzikos tradicijas ir naujoves 

sujungæs kûrinys buvo perkeltas nuo Kurðiø mariø 

kranto ir dovanotas Vilniaus publikai.

Net kelis áspûdingus renginius 2004 m. BITË pasiûlë 

iðankstinio mokëjimo paslaugos LABAS klientams. 

Vasarà, bendradarbiaujant su radijo stotimi 

„Radiocentras“, buvo surengtas didþiausias 

Lietuvoje ðiuolaikinës muzikos festivalis „Saulës 

smûgis“. Ði ðventë modernià jaunimo kultûrà 

paávairino septyniø pasauliniø ðokiø muzikos 

þvaigþdþiø pasirodymais. LABAS energijà bei ðëlsmà 

taip pat atspindëjo Lietuvos reperiø surengtas 

iðskirtiniø pasirodymø turas ant stogø Vilniuje, 

Kaune ir Klaipëdoje.

In 2004, BITË maintained relationships with 

customers not only by providing mobile services, but 

also by creating opportunities for joint leisure 

activities. 

For the second summer in a row, the happiest 

country 'BITËland' was built in Juodkrantë. Nearly 

10,000 'golden' customers took a break enjoying 

the festival programme and sang the loudly 

applauded 'BITËland' anthem along with Marijonas 

Mikutavièius. 

In Neringa, BITË presented the 'Summer 

Entertainment Collection', where the major event 

was the opening night of the folk-rock show 'The 

Flowers of Lightning'. The show, linking together 

musical traditions and innovations, was later 

brought from the coast of the Curonian Spit to 

Vilnius audience.

BITË offered several impressive events to LABAS 

prepaid service customers in 2004. Lithuania's 

largest contemporary music festival 'Sunstroke', 

held in summer in cooperation with radio station 

'Radiocentras', enriched the modern youth culture 

with performances by seven World-class dance 

music stars. LABAS energy and spree was also 

reflected in the tour of exclusive performances 

arranged by Lithuanian rappers on the rooftops in 

Vilnius, Kaunas and Klaipëda.

Vasaros sezonà vainikavo kartu su ekstremalaus 

sporto klubu „Iksas“ oficialiai atidarytas rieduèiø 

parkas. Ðis sostinës deðiniajame Neries krante 

ásikûræs parkas laikomas bene geriausiu Baltijos 

ðalyse. Be to, LABAS klientai turëjo galimybæ patys 

iðbandyti ekstremalø sportà ir mëgautis unikaliais 

kino kadrais su ðio sporto profesionalø atliekamais 

triukais „Lietuvos“ kino teatre surengtoje 

„Ekstremalaus sporto kino naktyje“.

Savo devintojo gimtadienio proga BITË Vilniaus 

miestui dovanojo áspûdingà muzikos ir ugnies 

ðventæ, o metus baigë „Kalëdiniu siurprizø 

èempionatu“ naujojoje „Siemens“ arenoje. Á 

pastaràjá renginá susirinko beveik 10 tûkst. bendrovës 

„sidabriniø“ klientø su ðeimomis ir draugais.

Bendrovë pasiûlë ne tik spalvingø renginiø, bet ir 

skyrë dëmesio asmeniniams klientø poreikiams. 

2004 m. BITË ádiegë naujovæ: vienai dienai tapæ 

prekybos salonø konsultantais, bendrovës vadovai 

tiesiogiai aptarnavo klientus.

The summer season was crowned with the official 

opening of probably the most famous roller skating 

park in the Baltic countries, on the right bank of Neris 

River, in co-operation with 'Iksas' extreme sports 

club. LABAS customers had the opportunity to try 

out extreme sports and enjoy the unique film shots 

featuring stunts performed by the professionals of 

this sport at the 'Extreme Sport Movie Night' held at 

Lietuva Cinema.

On the occasion of its ninth birthday BITË presented 

the city of Vilnius with an impressive music and fire 

show and closed the year with the 'Championship of 

Christmas Surprises' at the new Siemens Arena, 

where nearly 10.000 BITË 'silver' customers 

gathered along with their families and friends.

BITË offered its customers not only colourful events, 

but also focused on their individual needs. In 2004, 

the Company introduced another innovation: 

becoming consultants at the outlets for one day, 

BITË managers personally served the customers.
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