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Mielas Skaitytojau,

2004-ieji telekomunikacijy rinkoje tapo pokyciy
metais — spartéjant gyvenimui, keitési klienty
poreikiai ir rinkos salygos, toliau mazéjo paslauguy
kainos. Telekomunikacijy bendrovés konkuravo ne
tik kainomis, bet ir kokybe, o svarbiausia — démesiu
klientams. BITE 2004 metais j priekj zengé siilydama
greitj, naujoves ir aktualias paslaugas.

Per metus sparciausias Lietuvoje BITES teikiamas
mobiliojo duomeny perdavimo rysys EDGE padengé
net devynis Salies miestus — mety pabaigoje juo
galéjo naudotis net trecdalis gyventojy. Greitj verslui
uztikrino ir telemetrijos paslaugos, suteikiancios
galimybe per neribota atstuma valdyti ne tik atskirus
prietaisus, bet ir visas verslo sistemas tiesiog
mobiliuoju telefonu.

I$skirtine naujove tapo ,BITE online” paslauga —
patogiausias ir grei¢iausias budas naudotis
mobiliuoju rysiu. Siandien mobiliojo rysio paslaugas
galima uzsisakyti net neiSéjus iS namy — internetu.
Klientams ne maziau svarbi galimybé sekti naujienas
savo mobiliojo telefono ekrane, kurig suteike ,BITE
plius”, pasidliusi naujy pramogy ir informacijos
paslaugy.

BITE plété ir tarptautines galimybes: 2004-aisiais
musy klientai mobiliuoju telefonu galéjo bendrauti

Dear Reader,

2004 became the year of change in the
telecommunications market. The accelerating pace
of life altered customer needs and market conditions
while service prices continued to drop further.
Telecommunication companies were competing in
quality, and most importantly, in customer focus. In
2004, BITE stepped forward offering speed,
innovations and relevant services.

During one year, EDGE, which is Lithuania's fastest
mobile data communication technology and
provided by BITE, covered nine cities and was
available to one-third of the Lithuanian population at
the end of the year. Speed for businesses was also
secured with telemetry services providing the
opportunity to remotely operate various devices as
well as entire business systems using just a mobile
phone.

The outstanding innovative service "BITE Online"
became the most convenient and fastest way to use
mobile communication. Today it is possible to
subscribe to mobile services without leaving home
over the Internet. Not less important for our
customers is the possibility to follow the news on the
handset screen, which was empowered by "BITE
Plius" offering new ways for entertainment and
information.

beveik Simte pasaulio 3aliy, duomeny perdavimo
paslaugos veiké 37-iose Salyse Europoje, Azijoje ir
Amerikoje.

Klientai labai teigiamai jvertino naujas galimybes.
BITEI 2004-ieji buvo isskirtiniai rekordiniu klienty
skai¢iaus augimu — jis priartéjo prie milijono. BITE taip
pat uzsitikrino pirmaujancias pozicijas duomeny
perdavimo ir interneto paslaugy srityje. Naujy klienty
pritraukéme pasidle ir lanksc¢iausia numerio
perkélimo sprendima — net 76 proc. pasinaudojusiujy
numerio perkélimo galimybe 2004 m. rinkosi butent
BITE. DidZioji dalis i$ jy — verslo klientai.

Zvelgdamas i$ $ios perspektyvos tikiu, kad greitis,
naujovés ir aktualumas klientams isliks masy
teikiamy paslaugy stiprybé 2005-aisiais. Sieksime ir
toliau sékmingai konkuruoti, skirdami visas savo
pastangas paslaugy kokybei, kad drauge su Jumis
kurtume geresnj gyvenima.
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Pagarbiai,
Jesper Theill Eriksen
., Bités GSM" generalinis direktorius

BITE also expanded international opportunities. In
2004 our customers could communicate by mobile
phone in almost a hundred countries worldwide,

while data transfer services were available in 37
countries in Europe, Asia and the Americas.

The customers perceived the new opportunities very
positively. 2004 was outstanding for BITE in record
growth of customer number, approaching one
million. BITE also secured its leading position in the
field of data transfer and Internet provision services.
We also attracted new customers with our flexible
number portability solution: as many as 76 per cent
of those who used number portability in 2004 chose
BITE. The majority being business customers.

From this perspective, | believe that speed,
innovations and relevance for the customers will
remain the strength of our services in 2005. We
intend to continue to compete successfully by
devoting all our efforts to service quality. In order to
make life better together.

i

Sincerely yours,

\
i &3 3’
Jesper Theill Eriksen
BITE GSM Chief Executive Officer h )
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Sparti verslo
Business expansion

plétra aplenkeé rinkos augima
surpassing the market growth

®

2004 m. BITEI buvo dar vieni sparcios plétros metai.
Augimu bendrové aplenké rinka pagal pajamas ir
klienty skaiciy. Zenklig plétra lémé ir ambicingas
bendroves siekis suteikti klientams auksciausia
paslaugy kokybe, ypac—aptarnavimo srityje.

Bendrovés pajamos 2004 m. virsijo 403 min. lity ir
buvo 6,9 proc. didesnés palyginti su 2003 m.
rezultatais. Paskutinj 2004 m. ketvirtj pagal pajamas
BITE uzémé beveik 24 proc. Lietuvos mobiliojo rysio
rinkos. Bendrovés EBITDA (pelnas pries paltkanas,
mokescius, amortizacijg ir nusidévéjima) mety
pabaigoje sudaré 89 min. lity, t.y. 1,1 proc. daugiau

2004 for BITE was one more year of rapid growth.
The Company grew faster than the market according
to number of customers as well as revenue. The
growth was entailed by the ambitious pursuit to
provide top-quality services giving special attention
to the customer.

The revenue of BITE in 2004 amounted to EUR 117
million, accounting for a 6.9 per cent increase
compared to 2003. According to the revenue, BITE
had almost 24 per cent share of the Lithuanian
mobile communications market in the last quarter of
2004. BITE's EBITDA (profit before interest, tax,

klienty skaicius iSaugo daugiau kaip 75 proc. nuo
529 iki 927 tukstanciy. Tarp jy — 27 tukstanciai kity
paslaugy teikéjy klienty, kurie naudojosi kokybisko
BITES tinklo privalumais.

BITES tinklu
besinaudojanciy klienty
skaiciaus augimas

network grew by 75 per cent from 529,000 to
927,000. From this number 27,000 customers of the
service providers were benefiting from the high
quality BITE network.

Number of mobile users
on BITE network in 1995-
2004

1995-2004 metais I

1995 9800
1996 - 13000

Il Il Il Il Il Il Il
nei 2003 metais. amortisation and depreciation) at the end of the year S &8 88 8 8
— — — AN N N o~ ~N
amounted to EUR 26 million, resulting in 1.1 per cent
growth year-on-year. Teigiamos jtakos BITES klienty skaiciaus augimui Positive effect on customer number growth was also
. turéjo ir numerio perkélimo paslauga. BITE pirmoji achieved due to number portability service. BITE was
. 39} 40 rinkoje pasidlé lanks¢iausig sprendima, kuris suteiké the first in the market to provide customers with the
94 . . T . . v . o . .
galimybe ne tik skambinti ir priimti skambucius most flexible number portability solution allowing to
perkeltuoju numeriu, bet ir siysti bei gauti SMS send and receive SMS by the ported number inside
Zinutes BITES tinkle. Pasinaudoje numerio perkélimo BITE network. Using the number portability service,
galimybe BITES tinklag 2004 m. pasirinko beveik 20 almost 20,000 customers switched to BITE network,
BITES apyvarta 1995- BITE total revenue in - . _ : A ; :
2004 metais (min. Lt) 1995-2004 (EUR million) tdkst. klienty — 3 kartus daugiau nei iséjo. outnumbering the leavers by 3 times.
* PerskaiCiuoti rezultatai pagal * Results stated according to the
perzitréta finansine atskaitomybe } revised reporting standards
) o
I Klienty, pasinaudojusiy numerio Customer choice with number
perkélimu, pasirinkimas 2004 m. portability, 2004
d

Démesys paslaugy ir tinklo rySio kokybei lémé
rekordinj bendrovés klienty skaiCiaus augima
2004-aisiais. Per metus BITES tinklu besinaudojanciy

Focus on service and network quality conditioned
record growth in the number of customers in 2004.
Over the year, the number of customers on BITE's

[ Peréjoj BITE
[ Peréjo j kitus tinklus

[ Moved to BITE
y{ [] Moved to the other networks
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Sparti verslo plétra aplenké rinkos augima

Business expansion surpassing the market growth

Sparty bendrovés augima 2004 m. uztikrino ir
investicijos j mobiliojo rysio bei aptarnavimo kokybe,
moderniy technologijy ir paslaugy diegima. 2004 m.
j plétra bendrové investavo beveik 76 min. lity.

Akumuliuotos
investicijos j mobiliojo
tinklo ir paslaugy plétra
1995-2004 m. (min. Lt)

The Company's rapid growth in 2004 was secured by
investments into the quality of mobile
communication and customer care as well as the
launch of modern technologies and services. In
2004, the Company's investments into development
accounted for EUR 22 million.

224
202 776

Accumulated
investments into mobile
network and service
development in 1995-

2004 m. pabaigoje atlikta klienty apklausa jrodé, jog
bendrovés pastangos suteikti papildomos vertés
klientams bei toliau gerinti aptarnavima buvo puikiai
jvertintos. Apklausos rezultatai parodé, jog BITES
klientai yra labiausiai patenkinti paslaugomis ir
aptarnavimu. Net 94 proc. apklausty BITES klienty
bendrovés aptarnavima ir paslaugas jvertino gerai ir
labai gerai.

Iskirtinai auksta BITES paslaugy kokybe patvirtino ir
Rysiy reguliavimo tarnyba, 2004 m. atlikusi Salies
mobiliojo rySio bendroviy teikiamy paslaugy
kokybés rodikliy vertinima. Tyrimas buvo vykdytas
atliekant takstancius kontroliniy skambuciy. BITES
paslaugy kokybés rodiklis - vienas geriausiy ne tik
Lietuvoje, betir Europoje.

2004 (EUR million)

Findings from the customer survey conducted by
BITE at the end of 2004 prove that the Company's
steps in creating value for the customers and
perfecting customer care were positively accepted.
The survey indicated that BITE customers were the
most satisfied in the market. As many as 94 per cent
of them evaluated the quality of BITE services and
customer care as good and very good.

The survey of the service quality of Lithuanian mobile
operators conducted by Communications
Regulatory Authority in 2004 proved that quality of
BITE services is exceptionally high. The survey was
based on several thousand control calls. BITE mobile
service quality results are outstandingly good not
only in Lithuania, butin Europe as well.

®

BITES paslaugy kokybés tyrimo rezultatai

Sekmingy kvietimy dalis
Sékmingy skambuciy dalis
Vidutinis sujungimo laikas

Skambuciy skaicius, vnt.

Saltinis: Rysiy reguliavimo tarnybos tyrimas

100%
99,62%
9,92s
2092

Survey results of BITE service quality

Calls set up successfully
Successful calls

Average call set up time
Number of calls tested

Source: Communications Regulatory Authority survey




Per 2004 metus nuo 28,1 iki 36,2 proc. verslo klienty
rinkos dalj iSauginusi BITE kvieté verslininkus
iSnaudoti visas galimybes, kurias gali suteikti spartus
duomeny perdavimas. Tai — EDGE technologija,
interneto paslaugos bei telemetrijos sprendimai.

BITES verslo klienty rinkos

Sprendimai greitesniam verslui

In 2004, having rapidly increased its business
customer market share to 36.2 per cent, up from
28.1 per cent at the beginning of the year, BITE
invited businesses to make use of all the possibilities
rapid data transfer can provide, including EDGE
technology, Internet services and telemetry
solutions.

Growth of BITE business

dalies augimas 2004 m. \

Saltinis: Rysiy reguliavimo tarnyba

Aktyviai plétusi klienty galimybes duomeny perdavimo
srityje ir pasidliusi rinkai pazangiy duomeny perdavimo
sprendimy, BITE mety gale uzémé 36 proc. Salies
mobiliojo duomeny perdavimo paslaugy rinkos pagal
klienty skai¢iy. Be to, sillydama platy duomeny
perdavimo sprendimy spektra, bendrové 2004 m.
iSaugino savo rinkos dalj pagal interneto vartotojy
skaiciy iki 24 proc. Naujai jdiegtas papildomas didelés
spartos tarptautinis interneto kanalas leido bendra
BITES tarptautiniy interneto kanaly pralaiduma
padidinti net du kartus iki 310 MB/s.

customer market share in
Q3 Q4 2004

Source: Communications Regulatory Authority

Extensively expanding its customers' possibilities in
the field of data communication, BITE had over 36
per cent of the mobile data transfer service market
share according to the number of users at the end of
the year. In addition to that, by offering a wide range
of data communication solutions, the Company
expanded its market share of Internet users to 24 per
cent in 2004. The newly launched additional high-
speed international Internet link doubled the total
bandwidth of BITE's international channels to 310
MB/s.

Solutions for faster business

Viena i$ pirmyjy Europoje ir pirmoji Lietuvoje jdiegusi
tris kartus spartesne mobiliojo duomeny perdavimo
technologijg EDGE, 2004 metais BITE 3§ ry3j pasidleé
jau devyniy miesty verslininkams ir privatiems
klientams — i$ viso net trecdaliui Salies gyventojy.
EDGE rysys leido naudotis sparciausiu mobiliuoju
duomeny perdavimu ne tik didZiuosiuose Lietuvos
miestuose, bet ir neatitrikti nuo verslo reikaly
Palangoje bei Nidoje poilsiaujantiems klientams.

Verslininkams galimybe jausti verslo pulsa suteikeé ir
bevielis BITES interneto rysys, kartu su degaliniy
tinklu ,Statoil” pasitlytas keliaujantiems
verslininkams. Naudotis bevielio interneto rysio
paslauga nuo Siol galima keturiose degalinése ir jy
teritorijoje.

2004 m. BITE ieskojo naujy galimybiy, kurios leisty
klientams zengti j priekj ne tik versle, bet ir
kasdieniame gyvenime. Bendrové tobulino spardiai
populiaréjancias telemetrijos paslaugas. Siandien jos
suteikia galimybe mobiliuoju telefonu per neribotus
atstumus valdyti ne tik prekiy ir automobiliy aiksteliy
automatus, bet ir Sildymo, védinimo, ventiliacijos
sistemas, Svieslentes ar Zaidimy automatus, uztikrinti
namy apsauga. Pramonés jmonéms telemetrijos
sprendimai padeda kontroliuoti technologinius
procesus.

In 2004 BITE was among the first in Europe and the
first in Lithuania to launch three times faster data
transfer service over EDGE. The service was offered
to businesses and private users in nine cities reaching
one-third of the country's population. EDGE
technology not only provided the most rapid mobile
data communication in Lithuania's major cities, but
also enabled Company clients recreating in Palanga
and Nida to keep their businesses under control.

Furthermore, businessmen could constantly follow
up their businesses by using BITE's wireless Internet
connection offered to travelling business people in
co-operation with the Statoil petrol station chain.
The two Companies enabled customers to use
wireless Internet service at four petrol stations and
their territories.

In 2004, BITE was looking for new opportunities for
its customers to be ahead not only in their business,
but also in their everyday lives. The Company was
perfecting the increasingly popular telemetry
services. Today, apart from controlling vending and
parking machines, these services provide the
possibility to operate heating and ventilation
systems, scoreboards and game machines, and“to
ensure home security. Industrial companies use
telemetry solutions to control various technological
processes.
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2004 m. spartéjantys Lietuvos verslo rysiai su
uzsieniu lémé ir mobilaus darbo uz 3alies riby plétra.
Keliaujantys verslininkai jvertino galimybe né
akimirkai neatitrakti nuo verslo reikaly ir turéti
nuolatinj rysj su savo jmonés informacijos Saltiniais.

Naujy poreikiy priesakyje zengé BITE, i3plétusi
klienty galimybes naudotis pazangiausiais kokybisko
ir patogaus mobiliojo rysio sprendimais keliaujant ar
dirbant uZsienyje.

Naujove visai telekomunikacijy rinkai tapo geguzeés
menesj kartu su didziausiu pasaulio mobiliojo rysio
operatoriumi ,Vodafone” pristatyta pirmoji
Lietuvoje tarptautingé SIM kortelé. Jos déka BITES
klientams net 29 Europos S3alyse automatiskai
parenkamas ,Vodafone” ar jo partnerio tinklas. Tai
suteikia geriausius tarifus partneriy tinkluose
uzsienyje ir leidzia lengvai planuoti islaidas
pokalbiams.

Dauguma , Vodafone Eurocall” naudotojy — verslo
klientai. Per 2004 m. Sios paslaugos privalumais
besinaudojanciy verslininky skaicius iSaugo net
keturis kartus. Palyginti su 2003 m., BITES klienty
pokalbiy trukmé ,Vodafone” ir jo partneriy
tinkluose isaugo du kartus. 2005 m. BITE iSplecia
bendradarbiavima su , Vodafone” net 100 pasaulio
saliy, pristatydama paslauga ,,Vodafone World”.

Naujos perspektyvos — visame pasaulyje
New perspectives worldwide

In 2004, Lithuania's intensifying business relations
with foreign countries conditioned the development
of mobile work abroad. Travelling business people
used the opportunity to keep in touch with their
business and to have permanent access to the
information sources of their companies at all times.

BITE went ahead in expanding the opportunities for
its customers to use the most advanced and
convenient mobile communication solutions of high
quality when working or travelling abroad.

Lithuania's first international SIM card introduced in
May in co-operation with Vodafone, the World's
largest mobile community, became an important
innovation for the entire telecommunications
market. It enabled BITE customers to have Vodafone
or its partner network automatically selected in as
many as 29 European countries. The service ensures
best rates in partners' networks when travelling
abroad and provides an easy way to plan expenses
for calls.

The majority of 'Vodafone Eurocall' service users
were business customers. The number of business
people using the benefits of the service has increased
by 4 times in 2004. The number of BITE customers'
calls in Vodafone and its partners' networks has
doubled compared to 2003. In 2005 BITE expands
the cooperation with Vodafone in 100 World
countries presenting new service 'Vodafone World".

Darbo uZsienyje populiaréjimas skatino bendrove
dar labiau plésti duomeny perdavimo galimybes.
2004 m. pabaigoje GPRS rysio ir iliustruoty MMS
Zinuciy siuntimo paslaugos veiké 37 pasaulio 3alyse,
balso paslaugos — beveik 100 uzsienio saliy.

| uzsienio 3alis BITE Zengé ir su telemetrijos
paslaugomis. Pirmasias tarptautines SIM korteles
BITES verslo klientai naudojo ne tik pokalbiams, bet ir
kontroliuoti jvairiems savo verslo procesams — pvz.,
kroviniy judéjimui Europoje koordinuoti.

Siekis bati naudingu partneriu klientams |émé MPLS
(,Multi Protocol Label Switching”) technologija
gristy duomeny perdavimo paslaugy plétra. 2004
mety pabaigoje BITE verslo klientams pristaté
galimybe naudotis Sia technologija jau ne tik
Lietuvoje bei Latvijoje, bet ir Estijoje. Sis Zzingsnis leido
j bendra tinkla sujungti jmoniy kompiuteriy tinklus
visose trijose Baltijos salyse bei uztikrino juose greita
duomeny perdavima, daznai tampantj sékmingos
konkurencijos pagrindu bendrovéms, dirbancioms
Lietuvoje, Latvijoje ir Estijoje.

The increasing popularity of working abroad
encouraged the Company to continuously expand
data transfer possibilities. At the end of 2004, GPRS
roaming and MMS services were available in 37
countries, while voice services were available in
nearly 100 countries.

BITE was also present in other countries with its
telemetry services. BITE's business clients used the
first international SIM cards not only for making calls,
but also for their business processes, e.g., co-
ordinating their cargo movementin Europe.

The ambition to become a helpful partner for its
clients conditioned BITE's development of MPLS
(Multi Protocol Label Switching) technology-based
data transfer services. At the end of 2004, BITE
introduced the opportunity for its business
customers to use MPLS technology not only in
Lithuania and Latvia, but also in Estonia. BITE
enabled cross-Baltic computer network and secured
rapid data transfer, which is a major success factor
for competing companies that run their businesses in
Lithuania, Latvia and Estonia.
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I$skirtine naujove rinkoje tapo 2004 m. spalj
pristatytas mobilusis rysys ,BITE online”, perkamas,
valdomas ir apmokamas tik internetu. , BITE online”
tapo ne tik greiciausiu, bet ir pigiausiu bldu naudotis
mobiliuoju rysiu. Galimybe neiSeinant iS namy ar
biuro tapti ,BITES online” klientu per pirmuosius du
paslaugos veikimo ménesius jvertino per 10
tukstanciy bendrovés klienty.

Internetinés savitarnos paslaugos 2004 m. tarnavo
tiek privatiems, tiek ir verslo klientams. Elektroninés
savitarnos svetainé ,Mano BITE” suteiké galimybe
klientams patiems administruoti paslaugy
uzsakyma, siysti SMS Zinutes, gauti elektronines
skambuciy isklotines ir perzidréti skambuciy bei SMS
siuntimo statistika.

BITE pirma kartg 3alyje pasidlé galimybe klientams
patiems kurti ir siysti iliustruotas MMS Zinutes
internetu. Nemokamas MMS karimo jrankis ,, MMS
studija” ypac praverté iliustruoty Zinuciy siuntimo
paslaugos naujokams, suteikdamas papildomy
funkcijy, kuriy néra mobiliajame telefone. BITES
klientai per 2004 metus iS viso issiunté 670
tdkstanciy iliustruoty MMS zinuciy — net 20 karty
daugiaunei 2003 m.

MMS Zinudiy srautus spardiai augino ir itin platus
BITES silomy mobiliojo turinio paslaugy spektras.
2004 m. issiskyré ,, BITE plius” paslaugy naujovémis.

Internetu — greiciau ir patogiau
Internet for speed and convenience

An outstanding innovation for the market in 2004
became the first mobile service 'BITE Online',
subscribed to, managed and paid for only on the
web. 'BITE Online' proved to be not only the fastest,
but also the cheapest way of mobile communication.
More than 10,000 customers opted to become 'BITE
Online' users from the convenience of their homes
and offices during the first two months of operation
of this service.

Both private and business customers benefited from
e-selfcare services in 2004. The e-selfcare website
'My BITE' provided customers with an opportunity to
order services, send SMS, receive electronic itemised
bills and follow the statistics of their calls and SMS
sending.

BITE offered the country's first-ever opportunity to
create and send MMS messages over the Internet.
The free MIMS creation tool "MMS Studio" was of
particular benefit to beginners in using the service as
it provided additional functions not featured in a
mobile phone. BITE customers sent 670.000 MMS
during year 2004 — the number by 20 times higher
than in 2003.

MMS flows were stimulated by the vast choice of
mobile content services offered for BITE customers.
The year 2004 was remarkable for the "BITE Plius"
service novelties. The Company offered customers a

Bendroveé klientams pasidlé desimtis aktualiy
informacijos ir bendravimo paslaugy bei pramogy,
pasiekiamy mobiliuoju telefonu. DidZiausio
pripazinimo sulauké naujai jkurti polifoniniy
melodijy, krepSinio ir ,Eros” klubai, atnaujintas
,SMS flirtas”, ,Kalédy senelio linija”, visame
pasaulyje populiaris JAVA Zaidimai. Per metus
,BITES plius” WAP portalo — mobiliesiems
telefonams pritaikytos interneto svetainés -
naudojimasiSaugo daugiau kaip 8 kartus.

BITE taip pat diegé Lietuvos gyventojy reikméms
skirtas inovacijas, sieké padeéti pasinaudoti naujy
technologijy galimybémis kasdieniame gyvenime.
Bendrové kartu su Vilniaus universitetinés ligoninés
Santariskiy kliniky IT specialistais ir Baltijos
informaciniy technologijy institutu inicijavo vieng is
didziausiy elektroninés sveikatos projekty Lietuvoje
— modernios pacienty iSankstinio registravimo
sistemos karima. Pirmoji pacienty elektroniné
registravimo sistema jau nuo 2004 m. pradzios
sekmingai veikia Santariskiy klinikose.

number of new informational, socializing and
entertainment services accessible by mobile phone.
Very popular were newly established clubs of
polyphonic melodies, basketball, 'Eros club',
enhanced 'SMS flirt', 'Santa Claus line' services as
well as JAVA games appreciated all over the World.
During 2004 the usage of 'BITE Plius' WAP portal
specially modified for mobile phones grew by over 8
times.

BITE also launched innovations for Lithuanian
citizens in order to benefit from the latest
technologies in their everyday life. In co-operation
with IT professionals at Santariskés Clinic of Vilnius
University Hospital and the Baltic Information
Technology Institute, BITE initiated one of
Lithuania's largest e-health projects — the
development of a modern patient registration
system. The system has been successtully operating
at Santariskés Clinic since the beginning of 2004.

®




2004 m. BITE, tesdama aktyvig socialine ir
visuomenine veikla, ne tik prisidéjo prie modernios
visuomenés klrimo, bet ir sieké gyvenimui suteikti
naujy spalvy.

Vaikai ir jaunimas - naujosios Zvaigzdeés

BITE tesé 2003 m. pradétg bendradarbiavimg su
Almos Adamkienés labdaros ir paramos fondu: BITES
remtas moksleiviy piesiniy konkursas ,Mano
pasaulio spalvos” sulauké daugiau kaip 5 tdkst.
jaunyjy menininky darbuy.

Sv. Kalédy proga jvyko bendras projektas Lietuvos
vaikams ,Dainuokime kartu”. Jo metu talentingi
moksleiviai i$ 38 Lietuvos kaimo mokykly turéjo
unikalig proga dainuoti scenoje kartu su zymiausiais
salies atlikéjais.

Bendri zingsniai mokslo srityje

Moksleivius kurti skatino pirmasis Salyje ir pasaulyje
analogy neturintis ,, BITES verslo cempionatas 2004 "
— jis pratesé ,Lietuvos Junior Achievement” verslo
Cempionaty tradicija. Daugiau kaip tdkstantis
c¢empionato dalyviy varzési kurdami nauja
iSankstinio apmokéjimo paslauga, siekdami
isitvirtinti konkurencingoje rinkoje bei teikdami
silymus naujai ,BITES plius” paslaugai. Salies
moksleiviai jrodé turintys verslo idéjy, kurias galima
pritaikyti kuriant naujas telekomunikacijy paslaugas.

BITE tesé gabiausiy Kauno technologijos universiteto
studenty rémimo tradicija. 2004 m. taip pat buvo

Continuing of its social and public activities, in 2004
BITE not only contributed to the development of
modern society, but also sought to bring new
colours to people's lives.

Children and youth as the new stars

BITE continued the co-operation started in 2003
with Alma Adamkiené's Charity and Sponsorship
Foundation. The schoolchildren's drawing contest
'The Colours of my World' sponsored by BITE
received more than 5,000 works by young artists.

During Christmastime a joint project ‘'Let's Sing
Together' was arranged for Lithuanian kids where
gifted schoolchildren from 38 rural Lithuanian
schools had a unique opportunity to sing on stage
together with the most prominent Lithuanian pop
stars.

Joint steps into science

The country's first and unique 'BITE Business
Championship 2004" inspired the schoolchildren's
creativity. The contest continued the business
championship tradition of 'Lithuanian Junior
Achievement'. Over one thousand championship
contestants competed in developing a new prepaid
service for the competitive market and providing
proposals for new 'BITE Plius' services. The country's
schoolchildren proved to have business ideas that
can be applied in the develooment of new
telecommunication services.

BITE continued its tradition of supporting the most
gifted students of Kaunas University of Technology.
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Gyvenimas su BITE
Life with BITE

viesai pristatyti puse mety trukusio informacinés
visuomeneés tyrimo, atlikto kartu su Vilniaus
universiteto mokslininkais, rezultatai. Tyréjai
aiskinosi, kaip ,,informacinés visuomeneés” ir ,,ziniy
visuomenés” savokas supranta Salies valdZios,
verslo, politikos, mokslo atstovai bei ziniasklaida.

Sporto jvykiy stikuryje

BITE tesé sporto jvykiy tradicijg ir organizavo jau
antrasias Kauno , Zalgirio” krepsininky rungtynes su
moksleiviais. 2004 m. su ZzalgirieCiais susigrame
Tauragés ,Versmés” gimnazijos moksleiviai, laiméje
teise iSbandyti savo jégas prieS garsiausig Salies
krepsinio komanda dalyvaudami SMS Zinuciy
konkurse.

Mety pabaigoje BITE krepsinio aistruolius sutelké |
mobiliuoju telefonu pasiekiama virtualy , Krepsinio
kluba” ir pasitlé akimirksniu suzinoti krepsinio
naujienas, varzyby rezultatus bei gauti uzfiksuotas
fotoakimirkas tiesiai is varzyby aikstelés.

Aplinka naujoms idéjoms

Su BITES vardu 2004 m. buvo siejami ir projektai,
skirti sukurti grazesne aplinka bei nejprastas
pramogas. Aukstaitijos nacionalinio parko
lankytojams bendroveé pasillé apzvelgti teritorija iS
regyklos, jkurtos ant mobiliojo rysio bazinés stoties
antenos boksto. Ginuciuose jrengta stotis ne tik
suteiké papildoma pramoga poilsiautojams, bet ir
pagerino mobiliojo rySio kokybe centrinéje
nacionalinio parko dalyje.

A study on information society issues conducted in
co-operation with scientists of Vilnius University was
publicly presented in 2004. The researchers were
trying to find out how representatives of the
country's Government, business, politics and science
and the media perceive the concepts of ‘information
society'and 'knowledge society".

In the turmoil of the sports events

BITE continued its sporting event tradition, arranging
the second game between Kaunas ‘Zalgiris'
basketball team and the schoolchildren. In 2004,
Zalgiris' played with young basketball players of
Versmé Gymnasium in Taurage, who won the right
to compete against the most famous Lithuanian
basketball team by participating in a SMS contest.

At the end of the year, BITE joined basketball fans
into the virtual 'Basketball Club' accessible by mobile
phone, offering instant basketball news, scores and
photo shots captured straight from the basketball
playgrounds.

Environment for new ideas

In 2004, BITE's name was also associated with
projects meant to create nicer environment and
unusual entertainment. The Company offered
visitors of Aukstaitija National Park to observe
surroundings from an observation deck erected on
the antenna tower of a mobile base station. The base
station established in Ginuciai not only provided the
holidaymakers with new entertainment, but also
improved the quality of mobile communication in
the central part of the National park.




2004 m. BITE su klientais siejo ne tik mobiliojo rysio
paslaugos, bet ir progos kartu praleisti laisvalaikj.

Juodkrantéje jau antra vasara buvo jkurta
linksmiausia $alis ,BITElandas”. Cia beveik 10 tdkst.
Lauksiniy” klienty turéjo galimybe ne tik pailséti, bet
ir mégautis jspudinga Sventés programa bei kartu su
Marijonu Mikutavi¢ium traukti ovacijy sulaukusj
,BITElando” himna.

Neringoje BITE pristaté ir visg vasarg trukusig
.Vasaros pramogy kolekcijg”, kurios svarbiausiu
akcentu tapo folkroko misterijos ,Zaibo gélés”
premjera. Veéliau muzikos tradicijas ir naujoves
sujunges kdrinys buvo perkeltas nuo Kursiy mariy
kranto ir dovanotas Vilniaus publikai.

Net kelis jspadingus renginius 2004 m. BITE pasidlé
iSankstinio mokéjimo paslaugos LABAS klientams.
Vasara, bendradarbiaujant su radijo stotimi
.Radiocentras”, buvo surengtas didziausias
Lietuvoje Siuolaikinés muzikos festivalis ,Saulés
smigis”. Si $venté modernig jaunimo kultdra
pajvairino septyniy pasauliniy Sokiy muzikos
Zvaigzdziy pasirodymais. LABAS energija bei sélsma
taip pat atspindéjo Lietuvos reperiy surengtas
iSskirtiniy pasirodymy turas ant stogy Vilniuje,
Kaune ir Klaipédoje.

Salia klienty — dirbant ir ilsintis
Working and having fun together

In 2004, BITE maintained relationships with
customers not only by providing mobile services, but
also by creating opportunities for joint leisure
activities.

For the second summer in a row, the happiest
country 'BITEland" was built in Juodkranté. Nearly
10,000 ‘golden' customers took a break enjoying
the festival programme and sang the loudly
applauded 'BITEland' anthem along with Marijonas
Mikutavicius.

In Neringa, BITE presented the 'Summer
Entertainment Collection’, where the major event
was the opening night of the folk-rock show 'The
Flowers of Lightning'. The show, linking together
musical traditions and innovations, was later
brought from the coast of the Curonian Spit to
Vilnius audience.

BITE offered several impressive events to LABAS
prepaid service customers in 2004. Lithuania's
largest contemporary music festival ‘'Sunstroke’,
held in summer in cooperation with radio station
'Radliocentras’, enriched the modern youth culture
with performances by seven World-class dance
music stars. LABAS energy and spree was also
reflected in the tour of exclusive performances
arranged by Lithuanian rappers on the rooftops in
Vilnius, Kaunas and Klaipéda.

Vasaros sezona vainikavo kartu su ekstremalaus
sporto klubu ,lksas” oficialiai atidarytas rieduciy
parkas. Sis sostinés deSiniajame Neries krante
jsikires parkas laikomas bene geriausiu Baltijos
Salyse. Be to, LABAS klientai turéjo galimybe patys
iSbandyti ekstremaly sporta ir mégautis unikaliais
kino kadrais su Sio sporto profesionaly atliekamais
triukais ,Lietuvos” kino teatre surengtoje
. Ekstremalaus sporto kino naktyje”.

Savo devintojo gimtadienio proga BITE Vilniaus
miestui dovanojo jspudinga muzikos ir ugnies
Svente, o metus baigé ,Kalédiniu siurprizy
Cempionatu” naujojoje ,Siemens” arenoje. |
pastarajj renginj susirinko beveik 10 tikst. bendrovés
»sidabriniy” klienty su Seimomis ir draugais.

Bendrové pasillé ne tik spalvingy renginiy, bet ir
skyré démesio asmeniniams klienty poreikiams.
2004 m. BITE jdiegé naujove: vienai dienai tape
prekybos salony konsultantais, bendrovés vadovai
tiesiogiai aptarnavo klientus.

The summer season was crowned with the official
opening of probably the most famous roller skating
park in the Baltic countries, on the right bank of Neris
River, in co-operation with ‘lksas' extreme sports
club. LABAS customers had the opportunity to try
out extreme sports and enjoy the unique film shots
featuring stunts performed by the professionals of
this sport at the 'Extreme Sport Movie Night' held at
Lietuva Cinema.

On the occasion of its ninth birthday BITE presented
the city of Vilnius with an impressive music and fire
show and closed the year with the 'Championship of
Christmas Surprises' at the new Siemens Arena,
where nearly 10.000 BITE ‘silver' customers
gathered along with their families and friends.

BITE offered its customers not only colourful events,
but also focused on their individual needs. In 2004,
the Company introduced another innovation:
becoming consultants at the outlets for one day,
BITE managers personally served the customers.
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